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October 2016 
 
Dear Patient 
 
We wish to advise you that due to the decrease in patients using the in-house practice pharmacy, 
the inception of the Electronic Prescription Service and the retirement of our dispenser, the Practice 
unfortunately cannot continue to provide an in-house dispensary service to patients. 
We are also aware patients have benefited locally by an increased local pharmacy availability. 
 
With effect from 16th December 2016 the dispensary will be closed and in the near future the 
practice will use the space to accommodate an extra GP to meet the growing number of patients 
moving into the area, due to the number of new housing developments. 
 
You have two options available to you in order to receive your medication in the future.  By far the 
simplest for you is to register with a pharmacy of your choice for the Electronic Prescription Service.  
When you see a GP or request a repeat prescription instead of having to collect the prescription 
from us and take it to a pharmacy, it is sent electronically to the chemist you have registered with.  
This can be one near your home or place of work, whichever is more convenient for you.  You can 
also order repeat medication on-line through our Patient ACCESS service and the prescription will 
again be sent electronically for you to your chosen chemist.  Registration details can be found on 
our website at        www.thevillagesurgeriesgroup.co.uk or please ask at reception. 
 
There are a number of pharmacies available to use within the locality and we have listed all of their 
details on the attached document. Some pharmacies offer a home delivery service, please contact 
the individual pharmacies who will be able to advise you of the services they offer and which 
service most suits your needs. There are also internet pharmacies you can register with, which 
again offer a range of pharmacy services including home deliveries.  
Alternatively you can continue to collect your prescriptions forms from the surgery and take them to 
the chemist of your choice. Please consider the options available to you and make any 
arrangements necessary, in readiness for the closure of our in-house dispensary on 16th December 
2016. 
 
With the changing times, the new electronic prescription service and our increasing number of 
patients we hope that you understand why we are unable to continue to provide a dispensary 
service that is only available to less than 10% of our patients. 
 
If you have any comments to make or feedback to give regarding this, please write to me at the 
above address.  
 
Yours faithfully 
 
 
 
Drs Siddorn and Freeman, Partners 
The Village Surgeries Group 

Farndon Village Surgery 
Church Lane 

Farndon 
Chester 

CH3 6PT 
Tel: 01829 771588   Fax: 01829 270803 

Tattenhall Village Surgery 
Ravensholme Lane 

Tattenhall 
Chester 

CH3 9RE 
Tel: 01829 771588   Fax: 01829 771136 
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This is not an exhaustive list of available pharmacies and you may access any 
pharmacy of your choice - either based near your home or place of work or 
frequently visited location e.g. shopping destination. In addition to these locally 
sited pharmacies there are also a range of distance selling pharmacies which 
service patients across England by post / courier. These can be located on-line 
and accessed via their websites.  

The majority of these Pharmacies will provide a delivery and order on your 
behalf from the Practice. 

Well Tattenhall - High Street 

Tel: 01829 771294 

High Street Tattenhall Cheshire CH3 9PX  

The Village Pharmacy 

Tel: 01244 336677 

12 The Parade Guy Lane Waverton Chester Cheshire CH3 7NX  

Rigby G 

Tel: 01829 270364 

The Pharmacy High Street Farndon Cheshire CH3 6PT  

Well Malpas - The Cross 

Tel: 01948 860346 

1 The Cross Church Street Malpas Cheshire SY14 8NU 

Sainsbury's Supermarkets Ltd 

Tel: 01244 348518  

Sainsbury's Pharmacy Caldy Valley Road Great Boughton, Chester CH3 5QJ  

Ws Young Pharmacy 

Tel: 01244 321269  

Heath Lane Medical Centre Heath Lane,Boughton Heath Chester CH3 5ST  

Superdrug Pharmacy 

Tel: 01244 325488 

30-34 Northgate Street Chester CH1 2HA  

http://www.nhs.uk/Services/pharmacies/Overview/DefaultView.aspx?id=3809
http://www.nhs.uk/Services/pharmacies/Overview/DefaultView.aspx?id=114407
http://www.nhs.uk/Services/pharmacies/Overview/DefaultView.aspx?id=5885
http://www.nhs.uk/Services/pharmacies/Overview/DefaultView.aspx?id=6060
http://www.nhs.uk/Services/pharmacies/Overview/DefaultView.aspx?id=7117
http://www.nhs.uk/Services/pharmacies/Overview/DefaultView.aspx?id=12970
http://www.nhs.uk/Services/pharmacies/Overview/DefaultView.aspx?id=14156

