Minutes of the Village Surgeries Group PPG, Tuesday, 21 July, 2020,
Zoom Meeting, 6.30pm
Present: Esther Sadler-Williams (Chair), Clare Marsh (Vice Chair), Terri Hull
(Secretary), Trever Ferrigno, David Hughes, Sheila Sheen, Nikki Roseblade, Mags
Roseblade, Suzy Leaman, Nigel Mitton, Ian Cameron
Apologies: John Roberts, Denise Chiltern
Welcome and Introduction: Paul Plumber
Approval of Minutes: The Minutes Zoom meeting of 16 June 2020 approved.
Matters Arising: Covered on Agenda but that ‘Walks/Trails’ were now on the VSG
PPG Section relating to both Farndon and Tattenhall
RA PPG Chairs meeting – 28 July: Esther expanded on the role of the Rural
Alliance and the meetings that had taken place pre lockdown. Esther reminded
everyone of the rotation that was currently in place in this respect and that she would
be leading the next 3 meetings but was conscious to remind everyone that PPGs
receive just 5 minutes of the scheduled time allocation.
Newsletter:
Review Digital Version (Summer 2020 Issue 11)/Updates for Next:










Success and congratulations to the team.
Terri reported that the full digital version had been published on Tattenhall
Online and had received 275 hits. Also on the VSG Website.
It was reported, however, that not one Committee Member had received the
Newsletter by email.Trevor and Nikki to address this circulation issue and resend newsletter.
It was agreed that we all support ‘large’ Quarterly Newsletters and Trevor
agreed to support future costings.
There had been some negative Facebook comments re: advice in attending
A&E, rather than the Surgeries. The issue of missed telephone calls was also
raised. Our protocols and messaging have been clear throughout and it might
be that we have to re-state this in a future Newsletter.
David reported that Sarah Barton (My Village News, Farndon) was stepping
down from her role re: circulation.
Now that PPG Noticeboards are not being updated in the Surgeries, it was
agreed that the Minutes of our Meetings must still appear online – VSG/links
to Tattenhall Online etc.
Possible updates for next Newsletter – e.g. siting of new Defibrillator on
Tattenhall High Street and a positive ‘Gobbet’ from a temporary resident.

Cheshire Chat Summary 26 June 2020:
Esther reported a smaller number of participants in attendance but that the ‘Cheshire
Chat’ forum is useful in terms of areas covered. On this occasion, there was
discussion regarding Community Teams offering support in the home; statistics
regarding medicines/efficiencies/28-day supply and on the Cheshire Autism Hub.

Covid-19 Second Spike:
Trevor updated the group. Whilst record numbers of patients had received the Flu
Vaccine in 2019 and that the VSG is focused in supporting any initiative, it is still
unclear as to which age profiles will be included in the winter vaccine programme
and how that will be administered in a Covid-secure environment (likely to be off site
but yet to be confirmed/agreed).
From the Patient Perspective, the VSG will continue to triage patients as currently,
mindful of protecting our patients, staff, doctors etc. We should not be surprised if
this continued post August 2020.
Nikki is in the process of completing her MSc in Digital and Technology Solutions,
with a specialism in IT Project Management. She is currently writing up her
dissertation on ‘Improving Service Quality provided to patients of the VSG’. Part of
her dissertation involves sending a survey to patients regarding ‘Improving Our
Service’. Appropriate to raise this here and requested that it appear on the VSG
Website/Tattenhall Online etc.
Patient Access:
Trevor stressed that Patient Access is the easiest way to protect patients, since they
do not need to come to the Surgeries with so much being done electronically. He
updated us on the service, the continued rolling out of the letter to those over 70 who
have not yet registered and ‘capturing’ those aged below 90. A review would be
undertaken when all letters had been circulated and to assess if the PPG needs to
support any follow up.
Updates from the Practice:







Trevor had circulated statistics in advance of the meeting regarding uptake on
Patient Access (particularly the over 70s) up to and including 21 July –
discussion took place and the VSG will continue to promote this (Terri to
ensure that these summary figures are placed in the file).
Continued mandatory Triage until the end of August reported
Staffing at the Surgeries reported and those ‘off sick’ currently
Stated that more patients are referred to Hospital but that COCH is not a
‘quick service’ – they too are very protective of their staff and patients
Agreed that Covid could be a ‘catalyst for change’ and that managing people’s
expectations will be a focus for the future – what will happen, what will be the
advantages/disadvantages, the future of electronic communications, the ease
with which patients can obtain their repeat prescriptions, the % uptake etc.

Any Other Business:





Defibrillator in situ – a highly successful collaborative outcome
Gifford Lea – Esther to discuss concerns at the Retirement Village re: Drs
appts and Patient Access
Agreed that we need to push communications, ensuring that we are
representing the view of appropriate age profiles and the diversity of our
community
Possibility of Outside Speakers to be part of our Zoom Mtgs as had been the
case pre: the pandemic

Date of Next Meeting:
Zoom 18 August 2020, 6.30pm (links to be forwarded to Committee).

